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LleneBas rpynna:

Llenu:

[NoBbiWeHMe KayecTBa NOMOLWLMU OETAM U
CeMbsIM Yepes NoBbIleHMe KOMMNeTeHL,Un
crneymuanncToB cNyX6 paHHen nomouy,
oKasbiBatowmm ycnyru Pl Ha Tepputopum
KpacHosipckoro kpas;

PasBuTtune «LleHTpa KoMneTeHLUN Mo
paHHelu noMolu», pencteyrowero 8 POO
«KpacHOSIpCKUM LLeHTp nevyebHOM
nefaroruku», oNs BbiNOJHEHUS PYHKLUN
PecypcHO-MeTOAMYeCcKOro LLeHTpa no
paHHeu NOMOLLM B Kpae

3apauu:

MoBbICUTb KOMMNETEHL,UU CNeLMannucToB, 0Ka3bliBakoLUX
ycnyru Pl B yupeXxpeHuax couuanbHON 3alWUThl B
KpacHoapckom kpae (He MeHee 150);

OpraHusoBaTb paboTy no okasaHuto ycnyr Pl petaMm u
ceMbsiM - Ha 6a3e Cnyx6bl paHHe NOMOLLU, KaK
KIIMHWMYECKOM NNOW,ALKK ONS MNOBbIWEHUS KOMMAEeTeHL UK
cneuuanucToB Kpas;

PaspaboTaTb U anpobupoBaTbh MHCTPYMEHTbI NPOBeLEeHUs
MOHUTOPUHIa KayecTBa OEeATEe/IbHOCTU M0 0KasaHUK ycnyr
PaHHEN NOMOLLU OEeTAM U CEMbAM;

ConencrteoBaTb hOpMUPOBAHUIO UHGOPMALMOHHOIO MONS
0 NporpamMmax paHHen NoMoLLM U BO3MOXKHOCTU
noanepXKu ceMeu ¢ geTbMU, UMEKLLUMMU ocobble
notpebHoCTU Ha TeppuTopMKn KpacHospcKoro Kpas vyepes
co3faHue BU3yanbHbIX 06pa3oB M y3HaBaeMOCTH
NPorpaMM paHHeu NOMOLLMU.



ACCOLMALNS
NMPOPECCUOHATILHOTIO
COOBLLECTBA U
POOUTENBCKUX
OPTAHU3ALMNM MO
PA3BUTUIO PAHHEN
NMOMOLLLM

Oprannsaymm nsaru pernoHos PQ,
3aMHTEPECOBAHHbIE B PAZBUTHUN CUCTEMbI
PaHHeH nomMoLm 1 pazpaboTke NHCTPYMEHTOB
OLeHKM Ka4ecTBa okasbiBaemblx ycayr Pl (r.
Tyna, r. Xabaposck, r. ipKyTcK, r.
ApxaHrenbck, r. CaHkT-lleTepbypr, r.
KpacHospck)

paspaboTka  WMHCTPYMEHTOB
MOHUTOPUHIa OLLeHKM
KavecTBa pgeatenbHocTu CPII,
obcyxpeHns MaTepuana B
npodeccMoHanbHoOM
coobwecTBe

MWHWUCTEPCTBO COLlMANBHOU
MNOJIMTUKN KPACHOAPCKOIO
KPAA

copeucTByeT yyacTu B MpoeKkTe
yupexpeHun couuanbHoOU
3alMTbl, B KOTOPbIX OKa3blBaeTcs
paHHASA MOMOLLLb cCeMbsiM,
MOBbILEHUIO KOMMNEeTEeHL MM
CNeuManucToB  y4ypexpeHun B
BOMpocax  OKasaHus paHHeMu
noMolLLu

PECYPCHO-METOQUYECKN 5
LEHTP CUCTEMbI COLLMATIBHOU
SAWNTBI HACEJTEHUA

thopMupyert CUCOK opraHusauum,
HY)XA,aHLLUXCS B NOBbIWEHUU
KBaNM(pUKaLMM MO TEeXHONIOrMM paHHeu
MOMOLLKW, a TakKXke MPOBOOUT PaCCbIIKy
MHMOPMALLMOHHBIX MUCEM MO Yy4YaCTHUKaM
obyyeHusa; yuacTeByloT B paspaboTke
MHCTPYMEHTOB MpOBeneHUss MOHUTOPUHra
KayecTBa MO OL,eHKE TeXHONIOrMYHOCTHU
OKa3aHus paHHeu noMoLum B
YyUpeXaeHUsAX CouManbHOMU 3allUTbl Kpas,
opraHusauun KoHdepeHUUM MO paHHeH
MOMOLLLU



MNAJATA OPTAHU3AL NN
NJEMOIPA®GUYECKOIO N COLUMATIBHOIO
PA3BUTUA TPAXXOAHCKOW ACCAMBJIEN

KPACHOAPCKOI'O KPAA

yyacTByeT B  OpraHusaumm
npoBegeHun perMoHanbHoOU
KOH(epeHL MM Mo paHHeM MOMOLLU U
aHanuse pes3ynbTaTOB MOHUTOPUHra
0EeaTeNbHOCTH Cnyxe6 paHHen
NoMoLM B Kpae

PETMOHAJIbHAA BJIATOTBOPUTEJIBHA4
OBWECTBEHHAA OPTAHU3ALINA LLEHTP
JIEUEBHOM NEJAIOTMKW, I. MOCKBA

yvyacTByeT B 06CYy)XXAEeHUN MOHUTOPUHTA
OL,eHKM KavecTBa peaTtenbHocTtu CPI,
yvyacTByeT B NPOBeOEHUN U
MH(OPMALLUOHHOM COMPOBOXAEHUMU
permoHanbHOW KoOHepeHLuUu



KITNMHUYECKAS4
AEATEJIBHOCTb

METOONYECKHUE
MATEPWUAIJIbI

MOHUTOPUHT U
OLEHKA

NHOOPMALIMOHHOE

COMPOBOXOEHUNE

PaboTta c ceMbaMU
B POO KL JIM

50 cemen

Pa3paboTka Kypca
«06HOBNEHNE 3HAHUW»

dKcnepTHas rpynna
KpacHosipcK + permoHbl
NPUHSATUE hOPMbI CTAT OTYeTa
- c6op UHGOpMaLMKM — aHanus3
LaHHbIX -BbIBOAbI

MepuannaH nHgopMaLMOHHOrO
COMPOBOXA,EHUS MPOEKTA
OcBeuleHne peaTenbHOCTU Ha
cante www.kras-kids.ru, VK,
cauTax yuypexpeHum
napTHepoB

OEATEJIBHOCTb B NMPOEKTE

PaboTta c ceMbaMU
B CPI1 kpas

50 cemen

lpoBepeHMe ceMMHapoB:
«OpraHn3aLnoHHble OCHOBbI
PM» (160 yacos)
«06HOBNEHNE 3HAHMM NO
paHHel nomowm» (40 yacos)

MOHUTOPUHT peaTeNnbHOCTH NO
okasaHuu ycnyr Pr1
3anonHeHune copMm cTaT.
oTyeTHocTM - 1 pas B 3 Mec.
c6op o6paTHOM CBA3U OT
poouTenen - aHkeTa

OusanH-ctyaus «<MAPYCH»
KaMnaHus no ysHaBaeMocTH
«paHHeu NoMoLLU» AN HaceNleHUs
M cneumanucToB Kpas
MakeT MHhOPMaLMOHHbBIX
MaTepuanoB gna Kpaesbix CPI1

ConpoBoXpeHue:
CTaXupoBoyHas nnouiagka
JUCTaHUMOHHbIe KOHCYNbTauum (no
3anpocy KoMaHpg) u cynepeusuu (3)
MeXxpernoHanbHas KOH(epeHuuUs
(150 yyacTHuMKOB)

000 UeHTp coumnonornveckmx
uccnepoBaHUt «<MoHUTOPUHT
obLlecTBeHHOro MHEHUSA»
MccnepoBaHue :
YOOBNETBOPEHHOCTbHO
pogouTenen nonyyaeMbiMu



http://www.kras-kids.ru/

PaboTa 3kcnepTHOM rpynmnbl HanpaBneHa Ha pa3paboTKy u anpobaLno MexaHM3Ma OL,EeHKHU
KavectBa pgesaitenbHocTu CPI1, aHanu3 cTaTUCTUYECKUX AAHHbIX ANS nonyyeHns nHhopMauum o
0eATenbHOCTU cNyXb, cnepgoBaHUIoO TexHoNorum okasaHus ycnyr Pl1, onpepgeneHuto Hanbonee
3th(heKTUBHbIX MOAXO0O0B B OL,EHKE KauecTBa AeATeNbHOCTU CNyX6 paHHeU NoMoLu.

Y4yacTHUKM IKCNepTHOM
rpynnbl - NapTHepcKue
OpraHusauuu,
oCyl,ecTBNsALOLWMNe
0eATeNlbHOCTb MO
OKa3aHUI0 YCNYr paHHeu
MOMOLLM

HOVY OMNO0 «CaHkT-MNeTepbyprckun MHCTUTYT paHHero BMellaTebCTBa»

Accoumauus peTckux NCUXosoros U cneumnanbHbIX Nefaroros B MOMOLLb OETSAM C
ocobeHHocTAMU pa3BuTusa «Cogpyxectso», r. Tyna

AHO «MpKyTCcKMK LeHTp abunutaumum», r. UpkyTck

AHO «Ocoboe peTcTBO», I. XabapoBcK

POO «KpacHoapckum LeHTp nevyebHoM neparornku» n PecypcHo-MeToaunyeckun
LLEHTP MMHUCTepPCTBA coLManbHOM NONUTUKK KpacHosipckoro Kpast

BY «ApxaHrenbCKu MHOronpogunbHbIM peabunuMTaLnuoHHbIM LEHTP aNs
neTen», r. ApxaHrenbck

MpepcTtaBuTtens LleHTpa coumnonornyecknx uccnenoBaHMm «MoHMTOPUHT 06LLECTBEHHOMO MHEHUSA»
NpMHUMMaeT yyacTue B paboTe IKcnepTHOM rpynnbl B KaYecTBe BHELWHEro sKcnepTa B o6nacTu
COLLMONOMrMYECKUX MCCNeno0BaHUN, NpenCcTaBUTENb Hay4YHoro cooblwecTea



AHKeTa OﬁpaTHOﬁ cBdA3n angd pO,D,MTeJ'Iei;I 06 yooBneTBOPeHHOCTH
ycnyramMmu paHHEﬁ nMOoOMOLLH

NccnepoBaHue yao0BneTBOPEHHOCTbIO YC/IyraMu paHHeu noMoLm cpegm
poauTenen kpas. PesynbTaTbl UCMONb3YyOTCA A1 MOHUTOPUHra
pneatenbHocTu CPI 1 npepcTaBneHbl Ha KOHepeHL MM No paHHeN NoMoLwm U B
AccouuMaunm paHHen NoMoLLMm.

KpaeBasi KoHthepeHLUUa «Pa3BuTne n obecrneyeHme JoCTyNnHOCTU yCcnyr
paHHeu MOMOLLM AeTAM U ceMbsM B KpacHOApCKOM Kpae»

MporpamMMma (40 yacoB) NoBbIWEHUSA KOMMETEHLUNA CreLnanucToB B 06nactu
OKa3aHua ycnyr paHHeun noMowm «06HoBNeHUe 3HAHUKW Mo paHHeW NoMoLLU»




CneumanuncTtbl NOBbICUAN KOMMETEHLUN B OKa3aHUMU ycnyr paHHel)’I NMoMOLLH

CneuuManucTbl NOBbICUW KOMNETEHLUN BO BPEMS CTa)XMPOBOYHOMU
naowankm B POO KL JIM

CeMbM NonyyarT paHHIOK MOMOLLb B paMKax NpPoeKkTa

PaspaboTaH eguHbIA CTUNb U ohopMieHUe UHOPMALLMOHHbBIX MaTep1anos.,
obecneuynBaeTcs y3HaBaeMOCTb PaHHEM MOMOLLU O1A HAaCeNeHUa U MOXeT
ncnonbsoBatbca Cnyx6amMu paHHen NOMOLWM B Kpae B yUpeXaeHUsax
COLUManbHOM 3aWMUTbl U 30,paBOOXPaAHEHUS

Xutenu r. KpacHosipcka n KpacHoOSIpCKoro Kpasi U 5 perMoHos
(opraHusauuMnU-napTHepbl) Nony4vyaT UHHOPMaLUIO O NporpaMMax paHHeu
MOMOLLLM, NPOEKTE, YUPEXO,EHUSAX, B KOTOPbIX MOXHO MONYYUTb PaHHIO
MOMOLLLb

Heckonbko opraHusauum us pernoHos PO npumyT yuactue B paboTte
dKcnepTHOM rpynnbl No pa3paboTke MEXaHU3MOB U UHCTPYMEHTOB
MOHUTOPMHIa DeATeNbHOCTM CNYX6 paHHel NoMoLm




LleHTp KOMNeTeHUMN yKpennsaeT AeATeNbHOCTb N0 METOAMYECKOWN NOAAepPXKKe:

- HakannauMBaeT U UCMonb3yeT MeToAMYecKMe MaTepuasnbl MOBbIWEHUA KOMMeTeHUWUK
cneuunanuctoB (HoBas nporpaMma o6HOBNEHUSA 3HAHUWU NO PaHHEW MOMOLLU);

-UCNoNIb3yeT HOBble MHCTPYMEHTbl MoJlyyeHUs obpaTHOM CBSA3M OT MonyyaTenen ycnyr
paHHen noMouim (aHKeTbl g4Nns poauTenen, 6NaHKM CTaTUCTUUYECKOU OTUYETHOCTH);

-copgencTeyeT (GopMMpPOBaHUIO B Kpae npodeccuoHanbHoro coobuiectBa crneuunannucTos
paHHen noMoLu.

B «lLleHTpe KoMnmeTeHUMW no paHHeM nomowu» 6ypeT paspaboTaHa nporpamMma
NOBbILWEHUS KOMMeTeHUMA ANA chneuuanuctoB Kpas «0B6HOBNeHMe 3HaHUW MO paHHeu
noMouim». 1N cneumanncToB, 0Ka3biBalOLLMX YCIYrM paHHEeU NoMoLu, HO 06y4YMBLUMXCS [0
2018 ropa.

CneuunanucTbl paMoOHHbIX COLMANbHbIX LEHTPOB, OKAa3blBalOWMX YCYrU paHHEWU MOMOLLM,
NOBbLICAT Ka4yeCcTBO NOAAEPXKKM ceMel nocse yyacTusa B ceMuHape «06HoBNeHne sHaHUM no
paHHen NoMouLM» U BO BpeMSA CTaXMPOBOYHOU nnowanku (He MeHee 25 yen.).



B pe3ynbTaTte coyuunoJsiorm4eckoro ncciegoBaHu4.

nosyyeHa WHdpopMauus 06 WMHDOPMUPOBAHHOCTM poauTeNeM U  YOOBNETBOPEHHOCTY
ycnyraMu paHHeu nomoLum,

MHEHWe poguTeneun, BOCMUTHLIBAOWMUX OEeTeN paHHero BO3pacTa U MOJyYarUMX YCNyru
paHHeM noMouwM 6ypeT ycCnbllaHO M WUCMONb30BAHO [N YNyJlWEeHUS CUCTEMbl PaHHEM
noMoLM B Kpae

oTpaboTaHa aHKeTa MnonyvyeHuss obpaTHOM CBA3U OT popuTenen o6 yooBNeTBOPEHHOCTMU
ycayramMm paHHeu NoMoLLu

aHKeTa B 3NIeKTPOHHOM Bupae bypeT ucnonb3oBaTbCA Ona cbopa obpaTHOM CBA3M ONS
eXXerofHoro aHanusa 0eaTeNbHOCTU MO OKa3aHUI YyCNyr paHHeu nomMoumn B KpacHosipcKoM
Kpae, B OpraHusaumMsax YyJyacTHMKAx IKCMepTHOW Tpynnbl M pPeKOMeHpoBaHa pns
MCMONb30BaHUA B [OpPYrux pPernoHax CTpaHbl rMocfe npeacTaBfeHUs pes3ynbTaToB
uccnepoeaHus B Accoumaumsa npodeccuoHanbHoro coobwectBa WU poAUTENbCKUX
OpraHu3aLuun no pasBUTUIO PaHHEMW MOMOLLM.



Jlnst obecnieueHrst THPOPMAIMOHHON JOCTYITHOCTH YCIYT pAaHHEW MOMOIIIU:

* pa3paboTaH ¥ peaIM30BaH MeIUAIIaH HUHPOPMAITMOHHOTO COMTPOBOXKIACHUS TPOEKTA; HPOPMUPOBAHUE O
NEATEIBHOCTH IPOEKTA OCYIIECTBISAECTCA Ha OPUIIMATBLHOM CaiiTe OpraHU3aliu; B COIIUAIBHOM CETH
«BKoOHTakTe», CONMaNIbHBIX PECypCax OpraHu3aluni-napTHEPOB

* MpPUBJICUYCHBI TPOPECCUOHAIIBI, CTICUAIUCTHI B 00J1IaCTH noaurpaduu - guzanH-cryauu «MAPYCS»

* paspaboTaHa BU3yaJibHasl UICHTU(PUKAIIMA OPOTrpaMM PaHHEN TOMOIIU

* paszpabotaHHbIe HH()OPMALIMOHHBIC MaTePHUaJIbl OyAyT UCIOJIB30BATHCS B YUPEKACHUSIX COLIMATBHOM 3aIUThI,

OKa3bIBAIOIINX YCAYTH paHHEH MOMOIIHM, Pa3MEISHbI B IETCKUX MONMMKINHUKAX, IEPEAaHbl B YUPEIKICHUS
oOpa3zoBaHUs

B Kpac BBICTPANBACTCA CI[I/IHI)Iﬁ IHoaxoAa K I/IH(pOpMI/IpOBaHI/I}O HaCCJICHUA O IIpOorpamMmax paHHCﬁ ITOMOIITH



(C., KPACHOSIPCKWI LLEHTP JIEYEGHOM NEOATOMMKM
()

—y, permoHanbHas obliecTBeHHaa opraHM3aLms

PykoBoguTenb npoekTta: MatBeeBa OkcaHa MuxaunoBHa,
[lpepcepartenb NpaBneHUs, Nncuxonor
c.T.: 89069133904 krasclp@inbox.ru

byxrantep npoekTa: l'yceBa CBeTnaHa BukTopoBHa
c.T.: 89029233717 krasclp@mail.ru

[opon: KpacHosipcK
TenedoH: p.1: +7 (391)299-42-42
e-mail: krasclp@mail.ru www.kras-kids.ru
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